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Note! You can find the latest version of this guide from Files sections of eLUT’s Turnitin page and eLAB’s Turnitin

page. It's recommended to ensure from there that you have the latest version.
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1 Basics of using Turnitin

Teacher can use Turnitin service for checking student’s written reports and giving feedback to them.
Turnitin compares student’s submission to the international database and produces a Feedback Studio
report, which shows detected similarities between the submitted text and the database, and teacher’s
feedback (if given). Please note that similarity IS NOT ALWAYS plagiarism. Look for more in the section 4
Interpreting the report.

Turnitin submission may have the saving to the repository (database) enabled. That feature is not visible
for students, but you can ask your teacher if the saving is enabled or disabled. If you do not want the work
to be saved to the repository, you should contact the teacher to agree on an alternative method of Turnitin
check. Publications submitted to LUTPub or Theseus will be automatically indexed to Turnitin database
after some time.

Read more about saving to the repository from eLUT’s Turnitin page and eLAB’s Turnitin page.

If you want to delete your work that is saved to the repository, you can contact your teacher. The teacher
can ask the deletion from Opetushelp.

A teacher can provide Turnitin for practicing academic writing and for feedback purposes. Teachers can
also use Turnitin in evaluation and supervision of students.

All thesis works need to be checked with Turnitin before publishing them. The checking doesn’t require
saving to the database.

2 Using Turnitin and submitting a paper

Log in to Moodle and go to that course’s page where the teacher has added the Turnitin assignment.
Turnitin check can be also used together with basic Moodle Assignment or Forum activities. It is
recommended that the teacher will inform students in advance for the usage of Turnitin.

Students cannot use Turnitin if the teacher has not created the assignment in Moodle. The submitted work
should be in text format, but it can include images. You will find a more detailed list of file formats that
are supported for similarity check in Turnitin Guides page.

For example, for PDF files, Turnitin declares to accept only PDFs created with Adobe Acrobat and which
include text (not just images of the text). It is possible that the PDF created with Word is also accepted, as
long as it contains text. You can try to copy the text from the PDF to some other place —if this won’t work,
the file most probably doesn’t contain text, but instead images of text. Word’s “Print to PDF” feature may
save the work as an image, causing Turnitin to be unable to generate a report.

Also, a PDF created by LaTeX can result to the error (non-standard). The submission that includes only
images, will be rejected by Turnitin.
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It is possible that the teacher has allowed the submitting of all types of files (e.g. images), which can be
commented by the teacher. The similarity can be checked only with text files.

2.1 Submitting to the Turnitin assignment 2 activity

The logo of Turnitin assignment 2 activity in Moodle looks like this:

. Turnitin example

By clicking it, the assignment view (shown below) opens. It shows start, due and post dates on the My

Submissions tab. It might be that late submissions are not accepted. The teacher can also create the
assighment in a way that students have the possibility to fix the work on the basis of the report, and
submit the fixed work in the same assighment.

Submission starts on Start Date. After
Due Date submission may not be

Submission can be set in parts. Each part has a allowed, unless the teacher allowes it
separate tab and separate report will be concerning the first submission. After
My Submissions produced Post Date the comments and grades are

/ / visible.

Part 1 - Draft 50% Part 2 - Final 90%

Title Start Date Due Date Post Date

O Report cubmission (Part 1 Draft 50%) 22 May 2017 13:12 20 May 2017 13:12 29 May 2017 13:12

&> Refresh Submissions

- Submission Title - Turnitin Paper ID Submitted Similarity

- - -- - —  SubmitPaper &3 - -
e 4

Submit your work

To submit your work to Turnitin, you must accept the latest Turnitin User Agreement (EULA) from the
selection shown in the image below. If you have previously accepted the most recent license agreement
in LUT Universities’ Moodle, this option will not appear, and you can proceed with submitting your work.
(Please note that the end user license agreement functions slightly differently in Assignment and Forum
activities. For more details, refer to the next sections 2.2. and 2.3.)



Turnitin-testi

My Submissions

A

You must accept the latest Turnitin User Agreement before you can make a submission. Please click here to read and accept the Agreement.

Osa 1
Title Start Date Due Date Post Date Marks Available

Turnitin-testi - Osa 1 8 Mar 2024 - 14:47 15 Mar 2024 - 14:47 15 Mar 2024 - 14:47 100

By clicking the link “Submit Paper”, the submission box opens:

~ Submit Paper Choose the submission type, if selectable (file
° - .
upload or text submission)
) «— |
o~ Give a title for the submission
(o] e

You must accept the terms = / Search from your computer or drag and drop a
by clicking the box | file

In the terms of use you confirm to take responsibility for possible consequences for misconduct if
plagiarism is detected and approve the possible saving of your submission to the database.

After that, click the Add Submission button. Scroll the view down if needed to reach the button.

Your submission will be uploaded to Turnitin service:
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Uploading your submission to Turnitin

L

A user account to Turnitin is created during the first submission. After the submission you will get a digital
receipt to the screen.

2.2 Submitting to the Moodle’s Assignment activity

The submission to Moodle’s Assignment activity, which uses Turnitin checking, can be done in a pretty
same way as normally.

To submit your work to Turnitin, you must have the latest Turnitin User Agreement (EULA) accepted. If
you haven’t accepted the latest EULA before, you can do it as follows. (If you have already accepted the
latest EULA agreement in LUT Universities’ Moodle, the selection described below will not appear.)

Begin the submission by clicking the “Add submission” button.

Testitehtava

Opened: Friday, 8 March 2024, 12:00 AM
Due: Friday, 15 March 2024, 12:00 AM

The submission view opens, and the selection to accept the Turnitin EULA appears to the top of the view.
If you have already accepted the latest EULA agreement in LUT Universities’ Moodle, the selection will not

appear. You can submit your work and a Turnitin report will be generated for it, if the agreement has been
accepted.
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Testitehtava \
|

Opened: Friday, 8 March 2024, 12:00 AM
Due: Friday, 15 March 2024, 12:.00 AM

For this submission to be sent to Turnitin, you must accept the Turnitin End User Licence Agreement.

| accept the Turnitin EULA [ | decline the Turnitin EULA ]

Please note! If you don’t accept the EULA and return a submission, the submission will be successful, but
the Turnitin report won’t be created for it. However, according to the degree regulations, your teacher
may require a Turnitin check and report.

If your teacher has allowed in the settings for students to view the Turnitin report, you can accept the
license agreement afterwards by going to the Assignment activity to view your submission. You will then
see a selection to accept the agreement. It is enough to accept the EULA with the button and exit the
menu, you should not edit the submission or click the save button.

If your teacher has not allowed students to view the Turnitin report, but the submission can still be edited,
you can afterwards accept the license agreement by opening the Assignment activity and clicking “Edit
submission”. A menu opens, and at the top of it there is a selection to accept the Turnitin EULA. It is
enough to accept the EULA with the button and exit the menu, you should not edit the submission or click

the save button.

Once you have accepted the agreement, Turnitin should generate reports for your previous submissions
as well, even the info text after accepting the agreement only mentions future submissions.

2.3 Submitting to the Moodle’s Forum activity

The submission to Moodle’s Forum activity, which uses Turnitin checking, can be done in a pretty same
way as normally. In the Forum activity, Turnitin checks both the text of the sent message and attached

files.

To submit your message and/or attachment to Turnitin, you must have the latest Turnitin User Agreement
(EULA) accepted. If you haven’t accepted the latest EULA before, you can do it as follows. (If you have
already accepted the latest EULA agreement in LUT Universities’ Moodle, the selection described below

will not appear.)

Start adding a new message or reply. Please note that you must click the "Advanced” button to accept the
EULA. The selection does not yet appear in the "Add a new discussion" menu.
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A menu opens, and the selection to accept the Turnitin EULA appears to the top of the view. If you have
already accepted the latest EULA agreement in LUT Universities’ Moodle, the selection will not appear to

this “Advanced” menu. You can submit your message and/or attachment, and Turnitin reports will be

generated for them, if the agreement has been accepted.

Add discussion topic

For this submission to be sent to Turnitin, you must accept the Turnitin End User Licence Agreement.

| accept the Turnitin EULA [ | decline the Turnitin EULA

v Your new discussion topic

Subject o ‘ Test

Message 0‘1 A B I #~ 9+ = E % S @R & wma@

Test test

Please note! If you don’t accept the EULA, it is possible to add a message or/and an attachment, but the
Turnitin reports won’t be created for them. However, according to the degree regulations, your teacher
may require a Turnitin check and reports.

If your teacher has allowed in the settings for students to view the Turnitin report, you can accept the
license agreement afterwards by going to the Forum activity to view the message you sent. You will then
see a selection to accept the agreement. It is enough to accept the EULA with the button and exit the
menu, you should not edit the message/attachment or click the save button.

If your teacher has not allowed students to view the Turnitin report, but the message can still be edited,
you can afterwards accept the license agreement by opening the Forum activity, clicking your message
open, and selecting “Edit” below the message (see the image below). A menu opens, and at the top of it
there is a selection to accept the Turnitin EULA. It is enough to accept the EULA with the button and exit
the menu, you should not edit the message/attachment or click the save button.
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Permalielete Reply Export to portfolio

If viewing the Turnitin report is not allowed and the editing time for the message has expired, you can accept
the license agreement afterwards by starting to create a new message and clicking the "Advanced" button.
After this, a selection to accept the agreement opens. You should not write or send a message, it is enough to
accept the agreement with the button and exit.

Once you have accepted the agreement, Turnitin should generate reports for your previous submissions
as well, even the info text after accepting the agreement only mentions future submissions.

3 Feedback Studio -report

After submission, Turnitin develops a Feedback Studio report. It contains the similarity comparison with
the similarity index and matches between the text and the database. It can also contain comments by the
teacher. The report creation may take some time depending on the length of the text. A Turnitin check
done with Assignment, Forum or Workshop activity uses Moodle’s background process which is
performed every 30 minutes. That means the creation of the report can take a bit longer with these
activities than with regular Turnitin assignment.

There will be status “Pending” in the Similarity section. The creation of the report will take 1 to 30 minutes
depending on the length of the text. NOTE! If resubmitting is allowed, there can be a 24-hour delay in the

report generation if you are doing a resubmission. You can submit to the same part four times without

delay. After this, the reports of the future submissions to that part will always be generated with a delay
of 24 hours to avoid overloading the system.

Note that a delay in one part does not affect the operation of other parts or other activities. If, after the
delay is activated, you submit to another part of the same activity (different tab in the submission view)
or to another activity, you can submit four times without the delay.



Turnitin

Submissi Overall
- 'u Ml Paper Submitted Similarity Grade ity
Title Grade
ID
|) View Digital Receipt ~ Test 1783991211 14/03/22 [ ] N/A -~ SubmitPaper&» & -
13:53 Pending

After the report is created, a similarity percentage will appear.

Submission Tumitin Overall
. 5 = Paper Submitted Similarity Grade
Title D Grade

[ View Digital Receipt  Test 1783991211 14/03/2 N/A

The report can be opened by clicking

Submit Paper &3 & -

the percentage.

Please note that, with certain settings chosen by the teacher, Turnitin can work in a way that a new
similarity report is generated for your submission after the due date and time have passed. In this case,
possible previous report is overwritten, meaning the report and the similarity percentage can change after
the due date and time.

If the teacher has allowed students to view similarity reports, you can open the similarity comparison in
Feedback Studio by clicking the percentage or the submission title.

There is an example of a similarity report in Feedback Studio shown below. The similarity percentage is
shown at the top-right corner.



The preview icon helps
navigating in the report.

Percentage of one source:
should not be very high.

Similarity percentage of the whole work.

Tiha Kottarainen ralaute ja vuorovaikutus

Commenting ~ g
Similarity T

.Y

%) /1,4«1( studio

r 21 DalanMaan miaisritalms
% publications.theseus.fi

Irternet lance

The original source

>

0 ON Opettajan paras ystava silloin, kun
opprvat ja miten he ftse opiskelun

at Ja opettajs
hén kantas huolts sits, mits ryhman jssenet t
kokevat Se auttaa opettajaa k omia t

N
MyOs ipeitd asioita. Tieto bedd

siten, eftda se hyodyttaa

2.3 Palautteen muodot

Vuorinen (1998, 58-59)
kllista. Pal:
lopussa

Source:

When clicking the marked
number, a part of the text opens.

publications theseus fi

viestintatieteet-wiki wik

9% >

kirjastot diak fi

rternes (ane

Close the
side view.

personnel turkual fi
remet ianse

2%

2%

1%

1%
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3.1 Similarity report actions

3.1.1 Comparing the match

Click on the number of the | Papermaking fibers for high-quality papers or paperboards. The term

highlighted text to open a - 11
fvww.zaozhi.com ually
comparison view. Open full text. . >

- hternet-ldhde “ica]
L)

and the term "refining" is widely used. In fact, both terms are synonymously used, but herethe  used
) term "refining” is used to describe the work accomplished with refiners on the fibers. The main

in the proceys was | target of refining is to improve the bonding ability of fibers so that they form strong and term
smooth paper sheet with good printing properties. Sometimes the purpose is to shorten too

lona fibers for a aood sheet formation or to develon other pulp properties such as

smooth paper sheet with good printing properties. Sometimes the purpose is to shorten too long
fibers for a good sheet formation or to develop other pulp properties such as absorbency.

3.1.2 Filtering

It is often necessary to filter the result. Student can filter the bibliography (references) and quotes.
Reference list items are usually shown as matches and it will increase similarity. It is possible that the
teacher has done the filtering in advance from the settings.

Click the filter icon to start. For example, to filter the bibliography choose Exclude Bibliography and Apply
changes.

Filters and Settings

Filters

Exclude Quotes

Exclude sources that are less than:

=) Exclude Bibliography

@) words
1000 O %

@® Don't exclude by size

F

p—
i i
Optional Settings

) Multi-Color Highlighting &7
& V]

®

Fliter out the references

Apply Changes | <




3.1.3 Printing the report
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You can print the current view of the report to a PDF file.

You can also download

Digital Receipt
the digital receipt or the
Originally Submitted ... originally submitted file

from the same menu.

3.2 Teacher’s comments (Feedback)

Teacher/Instructor can also give comments via the report. Click the Feedback tab to see comments.

An example of commented text:

DD WAD HIVIHIAHUVI UVAaVIDd, VUL vAalivud 1IVIIIVID Have nuww IUPI“UU vvawis a

s widely usedl

Improper Citation n

ve of refining is to improve the bonding ability of fibers so that they fo

er sheet with good printing properties. Sometimes the purpose is to sho
1 good sheet formation or to develop other pulp properties such as
optical properties specifically for a given paper gradel ldhde puuttuu!

: results to a great extent depends on the Eapling of fibers on the bar edge

A written or spoken feedback, or grade can also be given:
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. Instructor Feedback X

DD

&
N
100

]

=l Quite good, but pay attention to
some referencing. Check my
comments on grammar

<

4 Interpreting the report

Turnitin shows the authenticity of the text but does not directly tell whether it is plagiarized. Plagiarism is
therefore unauthorized borrowing or copying the work of another, also refers to the failure of telling the
source. It should be noted that the misconduct means any intentional plagiarism and outrageous
disregard for the scientific reference to practice. There may be consequences for the student who wants
the work to be assessed, knowing that it contains plagiarism.

If plagiarism is detected, it is necessary to examine why it’s found: is it coincidence or possible intentional
plagiarism.

4.1 Origins of similarity matches
The percentage in the Turnitin report indicates how much similarities the submitted text contains.

e The similarity index is related to the length of the text. In a short text the percentage easily
becomes greater than in a longer one.

e There is no unambiguous limit for which similarity is allowed and which not. There may be
plagiarism even in a small percentage work.

e Correctly marked quotes and a reference list are also included in the percentage. These can be
removed with filtering.

o Don't target to 0%, it might be impossible. Not all similarities are necessarily plagiarism!

o General text, professional terms etc. may increase the index even if you have written them
yourself.

Check your text with Turnitin as early as it is possible to have more time to correct it. Do not leave the
check of your final work to the last minute and to depend only on one check.
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Review the report with the teacher if possible or examine it yourself. Click on the sources of the match
list to see the corresponding section of your text. You can compare to the original source by clicking on
your own text in the painted and numbered section (see section 3.1.1 Comparing the match). If the text
has been copied directly from the source (highlighted), it must always be corrected. Do not try to cover
up the copying by changing the words or word order. Make sure that the reader knows which part of the
text is entirely yours and which is source-based.

The interpretation of plagiarism misconduct becomes more severe with years of study. For first-year
students, the teacher may give more time or opportunities to correct the text, but problems should no
longer arise at the master’s stage, as writing skills and knowledge of scientific practice is expected to
increase. At the beginning of studies, plagiarism can occur purely from incompetence. Always contact
your teacher for further instructions on writing or interpreting, as well as any corrections to the work.

In the end, you as a student are responsible for your text and that it will follow the guidelines of good
academic writing.

4.2 Types of plagiarism

There are different types of plagiarism. Turnitin’s “Plagiarism Spectrum 2.0” website (2022) introduces
the Plagiarism Spectrum 2.0 which shows 12 different types of plagiarism. Couple of them are shown here:

e  Word-for-word or Copy-paste plagiarism, where text is copied straight from the source (Turnitin,
2022). This must always be avoided. If you must take something directly, use quotation marks and
refer correctly. Replacing words with synonyms or changing the word order is also plagiarism.

]\Luomalla oppimiselle sellaiset olosuhteet, jotka edesauttavat sisdistd motivaatiota,
kasitteellinen oppiminen, luova ajattelu ja oppimisen laatu lisaantyvat merkittavasti
verrattuna opiskeluun sellaisessa oppimisymparistossa, joka tukee vain ulkoisesti
motivoitunutta oppimista. Oppimisymparistd, joka tarjoaa optimaalisia haasteita, paljon
virikkeitéd ja mahdollisuuksia kokea autonomian tunteita, edesauttaa oppimisen kannalta
suotuisan motivaation syntya, koska se tarjoaa mahdollisuuden itse maaritetylle sisaiselle
motivaatiolle. Oppiminen tehostuu, kun oppijalle suodaan mahdollisuus paattaa, mitd han
opiskelee| (Mutanen 2006)

.

An example of probable direct copying.

e Paraphrase plagiarism, where direct sentences from several sources are mixed preserving the
original structures and words, and the references are misleading (e.g., all references only at the
end of the paragraph) (Turnitin, 2022). In this case, it’s difficult to ascertain which text is author’s
own, and which is source-based.
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:4 gellu valkaistaar 1al w.:an'.-:.. ilkalsussa kéytetd3an happi-
ipohjaisia kemikaal®ia. MSksl sellun pastyyppld on

nen ja lyhytkuitulinen massa, Hav a valmlistettua

ta sellumas=a antaa paperille luju kun taass kelvusta
rkilksi eukalyptuksesta valmistettua lyhytkultumassas kiytetdsn
sesti h‘.rvr.‘t:parﬂril;nf'lssalr iten kopiopapereissa.

'—< An example of possible paraphrase plagiarism.

4.3 How to avoid plagiarism

It must be remembered that not all similarities can be eliminated or avoided. Identification information
of theses are often similar, and sayings and phrases (“The purpose of this work...”, “In this work it was
observed...” etc.) or even long professional terminologies can produce similarity without plagiarism.

In this paper, the effect of continuous evaluation on the learning outcomes of two

L J
chemical engineering courses 1s studied over a several year period. Average grades and

treatment, it was found that
oxidation more than flame treatment, /4/

interactions with all other pararpeters. When comparing the flame and the corona
'Erona treatment increases surface energy and

Some scientific phenomena or professional terms may be so precise in describing that it is difficult to
present them by other means, in which case similarity occurs (an image below). The student often needs
help with these interpretations.

fHoblem of primary wistewater. One wastewater treatment for textile industries m
biological treatment, chemical precipitation, adsorption and membrane technology

Avoiding plagiarism means that you always write your own text. According to the instructions on the
Harvard’s “Harvard Guide to Using Sources” website (2022), plagiarism can be avoided simply by not
copying the output of others and by understanding what is being done while writing. Research should be
done systematically and carefully. (The President and Fellows of Harvard College, 2022.)
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Harvard’s guide list e.g. the following things to help prevent plagiarism:

o keep the sources in order and print the electronic material (do not copy directly into your own
text)

e keep your sources organized by topic

e do not copy text from anywhere, even temporarily, use a separate memo in which you mark the
sources

e keep your own and source texts separate, even in different documents. (The President and
Fellows of Harvard College, 2022.)

5 Ethical rules of the University of Applied Science

It is recommended that students familiarize themselves with the Ethical recommendations for thesis

writing at universities of applied sciences published by ARENE (The Rectors’ Conference of Finnish

Universities of Applied Sciences Arene, 2020). In addition, the LAB University of Applied Sciences’
guidelines for handling misconduct can be found from eLAB website.

6 University’s ethical guidelines and plagiarism misconduct

Before you begin the writing process, read the ethical guidelines of LUT University. It is assumed that each

student has embraced and accepted them in their own activities.

According to LUT’s Ethical guidelines for academic studies (LUT University), deliberate plagiarism (i.e.
copying) and the blatant disregard of referencing practices are considered plagiarism. What makes
plagiarism deliberate is that the student makes it while being aware of the consequences. Typically, this
is the presentation of another text as one’s own. (LUT University)

Fraud can result in a penalty:

“Proven misconduct will lead to disciplinary measures, which may include a written reprimand, a caution
and suspension for a fixed term. In the case of exchange and double degree students, the home university
will always be informed.” (LUT University)

The student should also remember their right to guidance and instruction, especially in the early stages
of studies. In other words, if the learning task is to write a scientific text, the teacher is also obliged to give
good instructions for example on the use of references, and, if necessary, to guide the student to good
practice. Using the Turnitin helps the student to learn the principles of scientific writing when the teacher
uses it as a tool for guidance.
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7 Artificial intelligence (Al) writing detection add-on

Turnitin's scientific writing program has added an Al recognition add-on that is visible to teachers. The
add-on searches for Al-generated text. Similarity detection in scientific writing software works as before.

Recommendations for the use of Al at LUT can be found on eLUT’s Al-based tools policies page, and at
LAB on eLAB’s Al-based tools policies page.
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